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UNTIL FURTHER NOTICE, the 
EAWSD Board meetings will be 
conducted via the online  
conference call-in platform called 
ZOOM. Either meeting is subject 
to cancellation if there are no 
urgent agenda items requiring 
Board action. 

If any of our customers wish to 
participate in a Board or  
Committee meeting, please call 
466-2411 or email your request 
to: admin.manager@EAWSD.org 
and an invitation and call-in 
number will be sent to you. Each 
meeting has a time for public 
comment. 

The Board meeting agenda is 
posted in advance on the District 
website and at outdoor displays 
at the EAWSD office, Agora  
Shopping Center and ECIA. 

Next Month in Water Notes 
• From the General Manager 
• Recent Board Activities 
• 2021 Board Election 
• Conservation Corner 
• Aug. 2021 System Updates 
• News Briefs  

Stage 1 Water Restrictions Lifted — Effective Sept 1, 2021 
Thanks to the full participation and support of the Eldorado community in complying with Stage 1  
Water Restrictions, along with more than a little help from Mother Nature, the District was able to meet this 
year’s peak summer water demands without incident. Although we continue to encourage and  
promote water conservation best practices year-round, Stage 1 Water Restrictions have been lifted  
effective September 1st.    

EAWSD customers are asked to continue their normal water conservation activities, with  
special attention to reducing usage on weekends, which are the highest usage periods. If you 
have an outdoor irrigation system, it is important to monitor the timing of your watering and 
be hyper-conscious of any maintenance/repair issues, to avoid unnecessary leaks. If you plan 
on being away from your home for an extended period of time, do not leave your irrigation  
system/timer unsupervised. Next month we will have an article on steps to properly winterize 
your system. 
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Pressure Zone Optimization—Phase 3 (PZO-3) 

As we reported last month, PZO-3 is the third and final phase of a system-wide  
program to improve the service pressures we provide to our customers. This phase of the 
project primarily involves the installation of a new system-wide control and  
monitoring system, which will allow us to remotely monitor and control each of our  
thirty plus pressure regulating valves located throughout the system. The visible part of the 
project will include installation of new “SCADA” poles and equipment at ten pressure  
regulating valve (PRV) locations throughout the District. The picture depicts a typical PRV 
SCADA pole installation. Pole installations began the last week of July and are scheduled to 
be completed within the first two weeks of September. 

Meter & Waterline Maintenance—Who is Responsible? 

A. EAWSD Water Main 

B. Water Meter in meter can    

C. Recommended Shut-off Valve on customer side 
of water service line 

D. Water Shut-off Valve inside or under home 

E. Drip-Irrigation System 

Continuing our discussion from last month’s issue on 
the EYEONWATER online tool, we wanted to highlight 
water leaks in more detail. Water leaks can happen 
for many reasons. However, when you’re trying to 
track one down and fix it, the last thing you need is 
uncertainty about where your responsibility ends 
and the District’s begins. To the right, you’ll see the 
responsibilities indicated.  

At each customer’s property, a service line is  
connected to the water main which in turn connects 
to a water meter. The water meter is installed  
beneath the ground surface, (to prevent freezing) 
near the property line inside a housing referred to 
as a “meter can.”  

The District owns and is responsible for the service 
line between the water main and the water meter, 
as well as for the meter and the meter can. 

Customers own and are responsible for all lines  
between the meter and the house or business, as 
well as for the plumbing inside their house or  
business.  

Even a dripping faucet or leaky toilet valve can 
waste thousands of gallons of water over a short 
period of time.  
 

Of particular concern are leaks in  
drip-irrigation systems, which account for  
MILLIONS OF GALLONS of water loss each 
year as systems, which have been inactive 
during the fall and winter season and are 
put back into service each spring. 

If you become aware of a leak in your service line, 
irrigation system or plumbing, close your shut-off 
valves (C and/or D in the diagram) right away.  
Contact a plumber to then have the leak traced and 
repaired.  

If you have any questions or concerns about water 
quality or water service, visit our website at  
http://www.EAWSD.org for more information.  
 

Other helpful links:  

Eye-On-Water Information: https:/www.eawsd.org/
copy-of-water-meters 

Video Overview: https://www.youtube.com/watch?
v=RSW5FcB1nM0 
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Gregory Hart 

Position #5 — Candidate Bio 

Gregory moved into the EAWSD District in 1995 
with his family six years before he retired from 
electronic and mechanical engineering work  
related to sub-atomic particle physics research. 
His career spanned 33 years, the last 23 at Los 
Alamos National Laboratory.  In 2004, he took the 
suggestion of a group of neighbors to coordinate 
the paving of a section of road in their  
subdivision. A few years later, he formed a Home 

Owner Association that included all the roads on the 500 + acre 
area served by Camino Acote, across highway 285 from La Paz. 
Like most residents along the 285 corridor, concerns of water  
availability, costs, larger community alliances, and wildfire worries 
prompted Gregory to invite informational speakers at the annual 
meetings and for him to attend a few of the EAWSD Board  
meetings. In 2016, he saw an opportunity to serve a larger number 
of like minded homeowners who value the wildlife and beauty of 
the land as a member of the EAWSD Board.  He smiles now,  
recalling the chilly fall days outside the local grocery store along 
with other candidates, chatting with folks about the District. He 
gained fresh perspectives on the complexity and challenges  
inherent in a water utility with a significant debt, aging  
infrastructure, and reliance on a volunteer base of dedicated and 
caring previous and current Board and committee  
members. Gregory was chosen to be on the CAPITAL PLANNING  
ADVISORY COMMITTEE as a good fit with his scientific hands-on  
experience, as well as being the Vice President of the Board. He 
has brought a combination of out-of-the-box ideas with a  
pragmatic and thoughtful personality. Gregory enjoys traveling and 
seldom misses an opportunity to ask those he meets about their 
thoughts on water usage, supply and management. He is  
passionate about learning more about every aspect of water  
sourcing, usage, re-use, as well as the realities of the fiscal and 
political processes that affect the choices in both the near and  
long-term sustainability needs locally, nationally and globally. 
When asked about running for another term on the Board, he  
immediately said “of  course, so many exciting projects in the  
pipeline, as well as friendly and dedicated employees, contractors, 
and volunteers he is proud to be a part of.” 
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July 2021 System Management Updates  

14,682,000 gallons were pumped for the month of July from 
Wells 2A, 2B, 7, 8, 14, 15, 17 & 18.   

Work Order History for the Month of July 2021: 

  370 total service orders were completed. 

 - 88 customer service work orders. 

 - 282 system maintenance work orders. 

 There was one (1) customer shut-off in July owing to payment 
delinquency. 

 In the month of July, approximately  85 water samples were        
tested for chlorine from multiple sites. All resulted in normal 
readings. Eight (8) samples for Bac-T (fecal and e-coli tests) 
were sent to a State Certified Laboratory in Santa Fe, and all 
were rated “Excellent.”  

Recent Board Activities 
If there is any supporting documentation regarding any of the Recent Board  
Activities listed below, the link is provided. You can also email  
admin.assistant@EAWSD.org or call 466-2411 to obtain additional information.  

 Approved the District’s FY2023-FY2027 Infrastructure Capital 
Improvement Plan (ICIP) submitted to the Department of  
Finance and Administration (DFA) by Resolution No. 22-08-01.  

 Approved the Change Order to the OMI Operations and  
Maintenance contract to develop a Water System Emergency 
Response Plan (ERP) to comply with the America’s Water  
Infrastructure Act (AWIA) 

System Management Updates 

Call for an Appointment: (505) 466-1085 (Opt. 1)    
Email:  customer.support@EAWSD.org 

News Briefs 
 WATER CONSERVATION SURCHARGE ENDS with Sept. 
 bills for August billing cycle, and will resume in 2022 for May 
 through August billing cycles.   

 ALL ‘ROUTINE’ CUSTOMER SERVICE TRANSACTIONS will 
 continue to be primarily served by TELEPHONE and EMAIL.  For 
 payments, use the payment DROP BOXES at the office or at 
 the Agora. In-person visits are BY APPOINTMENT ONLY and 
 masks are required.  

2021 EAWSD Board Election — Candidate Bios 

Conservation Corner 

WATER SAVING TIPS 

https://wateruseitwisely.com/100-ways-to-
conserve-water/?view=list 

Turning off your water while brushing 
your teeth can save up to 4 gallons of 
water every minute.

Elizabeth Roghair 

Position # 3 — Candidate Bio  

Elizabeth Roghair retired to Eldorado from  
Evanston, Illinois in 2010 with her husband Jim. 
Just a few years later, her neighbor who had just 
taken over as the new general manager of 
EAWSD, discovered she had a background in  
utility finance and was a CPA. She soon found 
herself appointed to EAWSD’s FINANCE AND AUDIT 
ADVISORY COMMITTEE. In 2015, the Board created 
its first RATE STUDY ADVISORY COMMITTEE to develop 

a multi-year water rate plan and asked Elizabeth to chair it. By 
2016, she was appointed Treasurer and has continued ever since 
to serve in that capacity. In 2018, she chaired a second RATE STUDY  
ADVISORY COMMITTEE and joined the CAPITAL PLANNING ADVISORY  
COMMITTEE “where the big money commitments are scrutinized,” 
she explains. In 2019, two years after having been elected as a 
Board director, Steve Ewers stepped down and Elizabeth was  
invited to fulfill the balance of his term. That term will soon be up, 
and she is running for director in her own right. “When I was  
working as a public utility investment banker at Merrill Lynch in 
New York and then as Assistant State Treasurer in New Jersey, 
when states faced major reductions in Federal funding of local  
infrastructure, little did I suspect that when I retired I would be 
helping lead a water utility that uses the very financing tools we 
developed back then,” she says with amazement. Elizabeth  
confesses to having been wary of moving to the Southwest where 
water was known to be scarce. But it occurred to her that with her 
background and skills, she could help deal with that very problem. 
With that spirit in mind, she offers insight and energy to the 
EAWSD and wishes to continue to serve her community as a fully 
elected member of the Board.  

UPCOMING ELECTION DEADLINES 

10/5/21 - Last day to register online/first day in-state  absentee ballots are 
sent in the mail/same-day registration begins. 

10/5/21 - October 15th - early voting. 
10/16/21 - 10/30/21 - Expanded early voting.  

11/2/21 - Election Day 

MORE VOTING INFORMATION: https://www.santafecountynm.gov/clerk/
elections_information/rle_2021 
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