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UNTIL FURTHER NOTICE, the 
EAWSD Board meetings will be 
conducted via the online  
conference call-in platform called 
ZOOM. Either meeting is subject 
to cancellation if there are no 
urgent agenda items requiring 
Board action. 

If any of our customers wish to 
participate in a Board or  
Committee meeting, please call 
466-2411 or email your request 
to: admin.manager@EAWSD.org 
and an invitation and call-in 
number will be sent to you. Each 
meeting has a time for public 
comment. 

The Board meeting agenda is 
posted in advance on the District 
website and at outdoor displays 
at the EAWSD office, Agora  
Shopping Center and ECIA. 

Next Month in Water Notes 
• From the General Manager 
• Recent Board Activities 
• 2021 Board Election 
• Conservation Corner 
• June 2021 System Updates 
• News Briefs  

Wildfire Action Plan — Ready, Set, Go! 

In the last two issues of Water Notes we’ve outlined our STAGE 1 WATER  
RESTRICTIONS, which are in effect through mid-September, and provided some tips 
to help conserve water so that the District can maintain its ability to meet peak 
water demand during the summer months. Now we’re at the midpoint of summer 
and still not seeing much precipitation which raises another community concern — 
WILDFIRES. Like drought, wildfires are no longer limited to the hot, dry summer  
season. It is now a year-round threat in many areas of the country. Below are 
some wildfire prevention tips excerpted from a WILDFIRE ACTION PLAN that GENERAL  

MANAGER, Steve King, obtained from Santa Fe County’s FIRE MARSHALL, Jaome Blay. Although the District 
would do all that it can to support the Santa Fe County Fire Department in responding to a major wildfire, 
municipal water systems, such as EAWSD, are not designed to extinguish large-scale fires. Therefore, it is 
critical that each of us do what we can to be prepared to protect our families and property to the best of our 
abilities, if such an event should occur.  

GET READY | Prepare  

A good place to start preparing is by ensuring that you have at least a 100-foot radius of cleared vegetation 
around your home. Cut and clear away dry weeds and grass; keep woodpiles, propane tanks and  
combustible materials away from your home and other structures such as garages, barns and sheds.  Since 
your roof is the most vulnerable part of your home, clear pine needles, leaves and other debris from your 
roof, canales and gutters and cut any tree branches within ten feet of your roof.  

 Prepare your property as recommended above. 

 Create a FAMILY DISASTER PLAN that includes meeting locations and communication plans, assuming 
cellular phone service might be down. Have fire extinguishers on hand and train your family how to use 
them. Include in your plan the evacuation of family pets and large animals, such as horses. Review your 
plan often and update as necessary. 

 Assemble an EMERGENCY SUPPLY KIT which includes, at a minimum, a three-day supply of water (one 
gallon per person per day); non-perishable food for all family members and pets (3-day supply), and a 
can opener; a first aid kit and sanitation supplies; a flashlight, battery-powered radio, and extra batteries; 
an extra set of car keys, credit cards, and/or cash; important family documents and contact numbers,  
including insurance documents; personal electronic devices and chargers. Once assembled, keep your 
EMERGENCY SUPPLY KIT in a safe place where you can easily ‘grab and go’. A detailed list of recommended 
emergency supplies is available at www.redcross.org/get-help. 

GET SET | If fire is nearby or rapidly approaching  

 Stay tuned to your TV or local radio stations for updates to fire weather conditions and fire status.   
Review your FAMILY DISASTER PLAN, and map out a safe exit route and take it with you. 

 Ensure that your EMERGENCY SUPPLY KIT is fully assembled and easily accessible. If in doubt, put it in 
the vehicle that you will be using to leave the area. 

 Dress in appropriate clothing that is made from natural fibers, such as cotton. Wear boots or closed 
toe shoes, (no flip-flops or sandals), and have goggles, a dry bandana or mask handy. 

 Prepare your home inside (if time allows) by closing all windows and doors and leaving them  
unlocked; remove all shades and curtains from windows; move furniture to the center of the room, away 
from windows and doors; turn off pilot lights and air conditioning; and leave lights on so firefighters can 
see your house under smoky conditions.  

 Prepare your home outside (if time allows) by bringing combustible items from the exterior of the 
house inside (e.g. patio furniture, children’s toys, door mats, etc.); turn off propane tanks and other gas at 
the meter; don’t leave sprinklers on or water running as it can effect critical water pressure; leave  
exterior lights on; and to the extent possible, patrol your property and extinguish all small fires until you 
are ready to leave. 

GO | Leave Early 
 Evacuate as soon as possible by backing your vehicle into the driveway to facilitate a quick departure. 

Keep the doors shut and windows rolled up. Make sure you have your EMERGENCY SUPPLY KIT in the vehicle 
and a safe mapped out exit route plus a backup plan, in case things change. Don’t wait to be told by  
authorities to leave. If you feel threatened at any point, just leave. By leaving early, you give your family 
the best chance of surviving a wildfire and can avoid being caught in fire, smoke, or road  
congestion, which in turn, enables firefighters to move more freely and do their job in a safer  
environment. 

This information may all seem overwhelming, particularly if you are elderly, ill or not very mobile, but it is an 
important consideration, especially as the world around us continues to change in ways we never imagined. 
At a minimum, it is a good idea to have a handyman or landscaper clear away dry weeds, grass and other 
debris from the area around your home. For access to the complete Ready, Set, Go! WILDFIRE ACTION PLAN, 
as provided to the District, please visit the following website: https://www.iafc.org/docs/default-source/pdf/
santa-fe-action-guide.pdf 
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May 2021 System Management Updates  

15,594,000 gallons were pumped for the month of May from 
Wells 2A, 2B, 7, 8, 14, 15, 17 & 18.   

Work Order History for the Month of May 2021: 

 332 total service orders were completed. 

 - 84 customer service work orders. 

 - 248 system maintenance work orders. 

 There was one (1) customer shut-off in May owing to payment  
delinquencies. 

 In the month of May, approximately  84 water samples were 
tested for chlorine from multiple sites. All resulted in normal 
readings. Eight (8) samples for Bac-T (fecal and e-coli tests) 
were sent to a State Certified Laboratory in Santa Fe, and all 
were rated “Excellent.”  

Recent Board Activities 
If there is any supporting documentation regarding any of the 
Recent Board Activities listed below, the link is provided. You can 
also email admin.assistant@EAWSD.org or call 466-2411 to obtain 
additional information.  

 Approved a Task Order to the Molzen Corbin Agreement to  
provide Professional Engineering Services to prepare an EAWSD 
WATER UTILITY MASTER PLAN 

 Approved a Project Contract to the Molzen Corbin Agreement to 
provide Professional Engineering Services for the Verano  
Conchas Loop Pipeline Replacement - design and construction 
support services 

 Approved a Change Order to the Operations Management  
International (OMI) Operations and Maintenance contract to 
provide annual SCADA Support 

 Approved a Change Order to the OMI Operations and  
Maintenance contract to provide change-outs of new  meter 
endpoints 

 Approved a Change Order to the OMI Operations and  
Maintenance contract to conduct unidirectional flushing 

System Management Updates 

Water Conservation Surcharge in Effect  
Water conservation surcharges for water usage during May through August billing cycles, (June through September bills) are in effect. 
Residential customers who use more than 10,000 gallons of water during any of those billing cycles will be charged an additional 
50% on the applicable rate tier for any water use in TIER 4 or higher. The average monthly use for all EAWSD residential customers during 
the months of May through August is about 6,000 gallons per month. Customers who use less than 10,000 gallons per month during  
summer months will not be affected by the conservation surcharge. EAWSD owes most of its water conservation success to our  
customers. Over the years, the community of Eldorado has consistently supported effective water conservation practices and your efforts 
are appreciated. Please continue to do your part to conserve water during the critical summer months.  

Call for an Appointment: (505) 466-1085 (Opt. 1)    

Email:  customer.support@EAWSD.org 

EAWSD 2021 Board Election 
EAWSD Board Elections will be 
held on TUESDAY, NOVEMBER 2, 
2021, as part of the regular  
Local Election. There are two (2) 
open EAWSD Board Positions to 
be elected. Each are for a 4-Year 
term to be served from January 
2022 to January 2026. 

   

❑ Position #3: (currently held by ELIZABETH ROGHAIR) 

❑ Position #5: (currently held by GREGORY HART) 

In 2019, the responsibility for coordinating and administering all 
local elections was transferred to the NM SECRETARY OF STATE, in  
conjunction with the SANTA FE COUNTY CLERK/BUREAU OF ELECTIONS 
OFFICE, following implementation of the LOCAL ELECTION ACT (LEA). 
To participate in the local election, you must first be registered to 
vote in the State of New Mexico. More information on voter  
registration is available from the following link: NM ONLINE VOTER 
REGISTRATION. 

For those interested in running for one of the two open EAWSD 
Board positions, the DECLARATION OF CANDIDACY forms are due on 
Tuesday, 8/24/21, and must be hand-delivered to the Santa Fe 
County Clerk’s office, located at 100 Catron Street, between the 
hours of 9am to 4pm. The 2021 REGULAR LOCAL ELECTION CANDIDATE 
GUIDE can be  accessed by clicking on the link above or by visiting 
the NM SECRETARY OF STATE’S website: https://www.sos.state.nm.us/. 

 CAÑONCITO TEMPORARY EMERGENCY WATER DELIVERY. 
 The County has nearly completed emergency permitting  
 requirements and installation of facilities as required for  
 Cañoncito temporary emergency water delivery. The temporary 
 facilities, including a waterline, pump and tank, have been  
 installed and are being inspected and tested for limited delivery 
 of District water to the community. At the time of this writing, 
 temporary facilities are expected to be fully operational and  
 permitted on or before the Fourth of July holiday weekend.  

  ALL ‘ROUTINE’ CUSTOMER SERVICE TRANSACTIONS will 
 continue to be primarily served by TELEPHONE and EMAIL. 
 For  payments, use the payment DROP BOXES at the office or 
 at the Agora. In-person visits are BY APPOINTMENT ONLY 
 and masks are required.  

News Briefs 

On June 30, 2021, the District certified to the United States Environmental Protection Agency (EPA) that it has completed its first  
assessment of the risks and vulnerabilities of its water system, as required by America’s Water Infrastructure Act of 2018. The RISK AND  
RESILIENCE ASSESSMENT (RRA) involved an analysis of the water system’s capability to maintain operations or recover if a malevolent act or 
natural hazard should occur.  

Recommendations in the RRA report, which was prepared by an independent consultant engaged by the District, ranged from enhancing 
security measures at all EAWSD sites and continued periodic security practice and awareness training to coordination with the SF County 
Fire Department on fire inspections and emergency access to buildings. The District must update the RRA every five years. Conducting an 
RRA by applying the current industry-standard methodology. 

District Risk and Resiliency Assessment Completed  
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