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b. to promptly repai r - or arrange with a plumber to repair - any leaks on the customer's 
side of the meter; 

c. to pay for all wa ter measured by and provided at the meter in accordance with this 
policy; and 

d. to provide updated customer contact information to t he District, so District sta ff can 
promptly notify a customer if they become aware of a problem involving the customers 
water service. 

2. District Assistance. 
a. If District or operations staff is notified of a potential leak by the customer, a caretaker 

or a neighbor, or if staff directly observe an apparent leak while performing their normal 
duties, they will check meter readings and water flow through the meter and attempt to 
not ify the customer of a potential leak. Notification will be made by using the customer 
contact informat ion on file with the District or, failing that, by placing a door hanger 
notice in a conspicuous place on the property. 

b. At the request of the customer or, if property damage from a leak is apparent and 
attempts to con tact the customer are not successful, the District may shut off the water 
supply at the meter. In such ci rcumstances, the Dist rict wil l not be liable for any damage 
to the customer premises, heating systems or landscaping that a water shut-off might 
cause. 

c. The General Manager may establish a deadline by which a customer must repair a leak, 
after which the water will be shut off and/or the customer will not be eligible for a leak 
adjustment. 

d. District or operations staff may work with the customer and the customer's plumber to 
verify flow through the meter and provide a water use profile from a radio*read meter, if 
data are available. 

e. Neither District nor operations staff may inspect a customer's property or inspect or 
work on a customer's plumbing nor render an opinion to a customer as to the possible 
source of any potential leak. 

3. Leak Identification and Prompt Repair. A customer is not eligible for a leak adjustment 
unless a leak is identified and promptly repaired. 

4. Definition of a Leak. Continuous water flow through the meter when no water is being used 
by the customer is evidence of a leak. 
a. High wa ter use or loss that has ended and for which a customer cannot identify the 

source or cause wi ll be considered regular or negligent water use and wi ll not be el igib le 
for a leak adjustment. 

b. Water lost because a ,, spi        got or irrigation system is al lowed to run while unattended 
is negligent water use and is not el igible fo r a leak adjustment. 

S. Preventable and Detectable Leaks. To be eligible for a billing adjustment, a customer must 
have taken steps necessary to avoid a leak that is either preventable or detectable. 
a. A customer leak is considered to be preventable (i) if it could have been avoided through 

regular and routine maintenance or protection of the customer's plumbing or irrigation 
systems; (ii ) if it was caused by improper installation of plumbing or an irrigation system; 
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